
Business Check Card AGREEMENT
TERMS AND CONDITIONS

Important Account Opening Information, Fedora aw requires us to
ttain suIt c ert ntoccct on to ver fy your 1cm ty Y0J tray be asked

severil quest ons ar d t provide one or more forms of dentiticat on to
i fill th s on uiremer t In some nstances we muy iso ourside sources

to cor 11 rm tIe nformation The information you prov do is protected by
ur pr vay policy and federal law

introduction, This Business Check Card Agreement (‘Agreement’)
ntains contract tems and other mportant nt irmat on relating to

your Business Check Card ( Card ) TI ese terms govern the operation
of this account ui ess varied or supplemented in writing This
Agreement also incorporates any other terms and conditions provided
separately with your account agreement as well is the terms of any
disclosures you may have rece ved You should read th s Agreement
carefully and keep a copy for your records
Applicable Law. This Agreement will be governed by the laws of the
state in which your account is located as well as federal laws and
regulations. Normal banking customs and practices also apply.
Definitions, Unless nconsistent, words and phrases used in this
document shalt be construed so that the singular includes the plural
and the plural includes the singular The words “we “our and us”
refer to the financial institution which issues the Card, The words ‘you”
and “your” refer to the owner of the specific account for which Card
transactions are permitted The word ‘Cardholder” refers to any
person authorized by you to use the Card.
Business Card Purpose. You and any Cardholder agree that this
Card is for use by business owners and employees. The Card can be
used for business purpose point’of’sale and Automated Teller
Machine (ATM) transactions only. The Card may not be used for
personal purposes. You acknowledge and understand that the Card
shall not be treated as a consumer card under the provisions of state
and federal law. You agree to provide written instructions to all
Cardholders that the Card shall nut be used for consumer purposes.
We assume all transactions are for business purposes We do not
monitor transactions to determine their purpose
Account Requirement, Payment Responsibility, Transferability,
Enforceability. The services described in this Agreement will be
available to you only as ong as you maintain a business checking
account with us. You are liable for the payment of Card transactions
a ithonzed by you or your agent or any Cardholder or their agent. This
account may not be transferred or assigned without our written
consent
If any terms cf this Agreement cannot be legally enforced, t will be
considered changed to the extent necessary to comply with applicable
aws. If any part of this Agreement becomes unenforceable it will not
make any other pad unenforceable
How to Use the Business Card, Security Procedures. The Card
allows Cardholders to directly access the bus ness checking or
savings account specit ed in your Card Applicat on We will issue
Cards and cxtes Ic yoa at your request. Each Card will identfy your
b is ness as wet as the Cardholder
Yo i agree to ‘he following secur ty procedures Each Cardholder must

ir tIer Card lot cc t may be cad You agree t requre both a
aOl ‘r I c Ic Ce ceI j,.””c 0 cia caci a’ ccc grated
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Termination and Amendments.

• We cray term nate ths Agreement by wrt1en n lice t you.
• You may term nate th s Agreement by wr den not cc to us

We may make amendments to ftc Agreement ir the same method
as p’ov dod in the terms and conditions prov led in your acGount
agreement Use of your Card after receipt of notice of an amendment
onstitutes y ur acceptance of the change

Notices, Any notices mailed to you under this Agreement wi be
mai ed to tIe address we have for you in our records You will keep
us notified cf your current mailing address
Order of Payment, Our po icy is to post and pay Card transactions n
the order they are received We reserve the right to pay Card
transactions before checks, drafts, and other items
Overdraft Protection, If your account has an overdraft protection
feature uness otherwise agreed in writing, Curd transact ons that
would otherwise overdraw your account will be covered by the
overdraft protection feature. Your overdraft protection feature will be
documented on a separate agreement You should become famil ar
with that document as some of the terms, such as your ability for
unauthorized transfers initiated with your Card, may vary from the
terms of this Agreement.

TYPES OF TRANSACTIONS
Below are the types of transactions your Card will accommodate
ATM Transfers, You may access your account by ATM using your
Card and code to:

• make deposits to your checking account

• make deposits to your savings account.
• get cash withdrawals from your checking account.

your dollar limitations will be disclosed in writing at Card
issuance,

• get cash withdrawals from your savings account.

your dollar limitations will be disclosed in writing at Card
issuance,

• transfer funds from your checking account to your savings
account

your dollar limitations will be disclosed in writing at Card
issuance

• transfer funds from your savings account to your checking
account,

your dollar limitations will be disc osed in writing at Card
issuance.

* get information about:

the account balance of your checking account

the account balance of your savings acc unt.

Some of tI ese services may not be available at a 1 terminals

Point-ofSaIe Transactions, You may access your check nq account
w th your Card to purchase goods (in person, online or by phone>
pay frir services (a person online, or by phone) get cash from a
mccc hant, f the merchant penn ts or from a part c oat ng f nanc al
rc’Out n andd anythngtt”atapart’c patina mer hartwl accept
isrg1 jr arlarl/ r Ic

• y a’ c rat r o o I c I or t c j I a’ I
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The convers or’ rate in ef’ect on trio processing date may differ
‘rom the rate n effect on the transact on dale or posting date.

Advisory Against illegal Use. You agree not to use your Card
for eqal gambling or thor legal purpose. Disp ay of a
payment card ogo by for example an r lire mcccl ant does
not necessarily mean that transact ons are lawful in a I
1unisdict ons n wh oh the Cardholder may be ioc ated.

FEES

• We charge $5 00 to repiace a lost or stolen Card

DOCUMENTATION

Terminal Transfers, Y’n an get a receipt at the t me you
make any transfer to or from your account using one of our
ATM or poinbobsale terminals

Retain Copies for Your Records, You should retain copies of
ail records including receipts credit slips (for returned
merchandise> and cancellation numbers (for cancelled
resorvations> You should also mark each transaction in your
account record (but not while at a terminal) You should review
your periodic statement for accuracy and compare your account
record aga not your periodic statement to reconcile balances

Periodic Statements, You will get a monthly account statement
from us for your checking account that will also include a record
of transactions made using your Card,

LIMITATIONS ON OUR LIABILITY

We will not be liable it

• you do not have enough money in your account to make
the transfer

• you have an overdraft line and the transfer would cause
you to exceed your credit limit,

• an ATM does not have sufficient cash

• a terminal or system is not working properly.

• circumstances beyond our control (such as fire or flood>
prevent the transfer.

a merchant refuses to accept your Card,

• an ATM relects your Card

There may be other limitations on our liability.

UNAUTHORIZED TRANSFERS

Additional Risk Associated with Use of Business Purpose
Cards, You will not have the benefit of any consumer law
limiting liability with respect to the unauthorized use of your
Card This means your liability for the inauthonizod use of your
Card could be greater than the liability n a consumer debit card
transaction You accept and agree to undertake the additional
risk and greater measure of ability associated with the use of
business purpose cards as described in this Agreement

Your Liability for Unauthorized Transfers, You arc liable for
Card transactions you do not authorize if we can prove that we
processed the transaction n good faith and in romp iance with
a commerc ally reasonable securty procedure to wh



you we a be cot tied ro trest tre irrformat:on in the erodc
staremert is c. rrect an i you as I be precluaed from assert ng

h erw e

Contact In Event of Unauthorized Transfer. If you be eve
y ur Card and,or code has been lost or stolen or that someone

as transferred r may transfer money from your account
withut your perm ss on, ‘-all or write us at the telaphone
number ‘r address sted ci this brochure
Consequential Damages. We w,lI not be liable for any
onsequentia or incidental damages result ng from the

unauthoroed use of your Card.
ERROR RESOLUTION

‘hu agree to esamine your receipts aria penodic statements using
ordinary care and to report any errors or probierns to us within a
reasonanle time. You agree that the time to examine your
statement and report to us will depend on the circumstances, but
a 1 not, in any circumstance, exceed a total of one year from when
the statement containing the error or problem was first mailed or
rn,ade available to you If you do not report within one year, we will
Ce entitled to treat such information as Correct and you will be
precluded from asserting otherwise. You further agree that if you
Mit to report to us within 14 days from when the statement was first
mailed or rniade available to you that we will not be required to pay
nterest on any refund to which you may be entitled We wilt only
recredit your account for errors or problems as required by law.

Call or write us immediately with errors or questions about your
eectronic transfers at the telephone number or address listed in
this brochure If you tell us orally, we may require your
complaint or question in writing within 14 business days.
If you provide us with timely notice of an error or problem in
your periodic statement, we will investigate the matter and notify
you of the results as soon as reasonably possible under the
C rcumstances.

You may ask for copies of the documents that we used in our
rwestgation.

COMMUNITY GUARANTY SAVINGS BANK

BOOKKEEPING DEPARTMENT

P0 BOX 996

PLYMOUTH. NH 03264

Business Days: Monday through Friday

Excluding Federal Holidays

Phone: 603-536-0001

Fax: 603-536-2222

Report LostlStoien Card After Hours: 1.800-523-4175

NOTICE OF ATM/NIGHT DEPOSIT
FACILITY USER PRECAUTIONS

As w th all t nancial transactions, please exercise discretion
when using an automated teller machine IATMI or night deposit
acil ty Fsr your own safety. he careful ftc follow ng
suggeshons may t:e helpful

I Prepare tor your transact ens n advance (for r stance
y tI ng ut a depost p) to ‘nirinlize y ur tme a the
ATM r n jht I5F ‘t fit ty
M k eo b t’ars— t n r y r iCc ur re ri but r

t e at t[c ATM r grt dep t ‘a ry Away ie
ATM t ewe - or t A’M

, t dep I a ty i-a i- rev y
prtrta jt I I

3 pa s or re r3 a ‘I- ‘he m. or ta°’r err y u
‘ eve

4 rt rrdy rATMardt w,
° Pen-ce bar 10 rot aave your Ca-i at e ATM rIo r

cave or a’ d un-er s it a ‘ gi-t detrnst Mi- 00

6 Protect the secrecy of your Personal Identificat on Number
(PIN) Protect your ATM Card as though t were cash Don’t
tell anyone your PIN. Dent g ye anyone information regarding
your ATM Card or PIN over the telephone. Never enter your
PIN in any ATM that does not 00k genuine, has been
modif ed has a susp cious device attached, or is operatin9 in
a suspicious manner Dont write your PIN where it can be
d scovered For example don’t keep a note of your PIN in
your wallet or purse

7 Prevent others trom seeing you enter your PIN by using your
body to rh eld their view

8. If you lose your ATM Card or if it is stoien. promptly notify us.
You should consult the other disclosures you have received
about electronic fund transfers for additional information
about what to do if your Card is lost or stolen.

O When you make a transaction, be aware of your
surroundings. Look out for suspicious activity near the ATM
or o:ght deposit facility, particularly it it is after Sunset. At
night. be sure that the facility (including the parking ares and
waiswayst is well lighted. Consider having someone
accompany you when you use the facility, especially after
sunset If you observe any problem, go to another ATM or
oght deposit facility

to. Don’t accept assistance from anyone you don’t know when
using an ATM or night deposit facility.

11. If you notice anything suspicious or if any other problem
arises after you have begun art ATM transaction, you msy
want to cancel the transaction, pocket your Card and leave,
You might consider using another ATM or coming back ater

12. Don’t display your cash; pocket it as soon as the ATM
:ransaction is completed and count the cash later when you
are in the safety of your own car. tiome or other secure
surrounding

13. At a drive-up facility, make sure all the car doors are locked
and all of the windows are rolled up. except the driver’s
wridow. Keep the engine running and remain alert to your
surroundings.

14 We want the ATM and night deposit facility to be safe and
convenient for you. Therefore, please tell us if you know of
any problem with a facility. For instance, let us know if a light
is not working or there is any damage to a facility. Please
report any suspicious activity or crimes to both the operator of
the facilty and the locsl law enforcement officials
immediately

COMMUNITY GUARANTY
SAVINGS BANK

P0 BOX 996
PLYMOUTH, NH 03284

FDIC


